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Background

2

COMPANY NAME: HX5, LLC ADDRESS: 212 Eglin Parkway SE, 
Fort Walton Beach, FL 
32548

OWNER: Margarita Howard CONTACT NAME: Chris Jackson

EMAIL: Chris.Jackson@hxfive.com YEARS IN
BUSINESS:

14

CAGE CODE: 4VMT5 DUNS NUMBER: 781841080

WEB SITE: www.hxfive.com NAICS CODES: 541715 (Primary)



Business Size & Classifications 
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CLASSIFICATIONS (select from list below): Yes/No

SMALL BUSINESS Yes

SMALL DISADVANTAGED BUSINESS Yes

NATIVE AMERICAN-OWNED

ALASKAN NATIVE CORPORATION

WOMEN OWNED Yes

ECONOMICALLY DISADVANTAGED WOMEN OWNED

VETERAN-OWNED Yes

SERVICE DISABLED VETERAN OWNED Yes

HUBZONE CERTIFIED

8(A) CERTIFIED

8(A) EXPIRATION DATE (if applicable) 

TOTAL EMPLOYEES: 515

AVERAGE SALES: $60M



Quality Systems 
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 HX5 has an ISO 9001:2015 certified Quality 

Management System. 

 We use a standardized Monthly Project Quality 

Inspection Form (MPQIF) that covers four areas: 

Performance Requirements, Performance Standards, 

Deliverables, and Corporate Oversight.

 DCAA-Approved Cost Accounting System

 Defense Security Service TS Facility Clearance, 

Executive Managers have Active TS Clearances



Skills & Processes
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 Program Management and Logistics (A&AS)
Program Operations and Oversight                  Progress and Status Reporting

Acquisition Management and Planning Administrative Support Functions

Travel Planning and Budget Support                Program Cost and Budgeting 

Security Processing                                           Logistics Support / Parts Obsolescence

 Research, Development, Test, and Evaluation (RDT&E)
Engineering Research Studies Feasibility and Process Studies

Aeronautical Integrity Engineering Weapons Research

Modeling & Simulation                             Development of Engineering Packages

System Integration and Structural Engineering Independent Engineering Testing

Test Planning and Execution Blast Effect & Hypervelocity Impact

 Operations & Maintenance (O&M)
Mission Planning Support Computer / Network Systems

Mission Execution Support Contractor Field Teams

Facilities Support Technical Manual Development

24x7 MQ-1 Predator / MQ-9 Reaper Operations Center Support



Skills & Processes (Cont.)
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 Software and Hardware Engineering

Systems Engineering HW / SW Integration

Software Maintenance          Hardware Design

Software Engineering Simulation Software

Engineering Support Real-time Software

 Information Technology and Cybersecurity

Corrective, Diagnostic, and Preventive Maintenance IT Help Desk Support

Website Design, Development and Maintenance           System Server Administration                                   

Network Security / Analysis / Monitoring                         Network System Design and Layout                             

System Performance Assessments                                Installations / Deinstallations / Reinstallations                

Database Design, Development and Deployment



Customers 
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Principle Point(s) of Contact 
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NAME TITLE PHONE EMAIL

Margie Howard President/CEO 850-362-6551 Margie.Howard@hxfive.com

Timothy Deckert Executive VP/COO 850-362-6551 Timothy.Deckert@hxfive.com

Michael Gendron Director, Business 

Development

850-362-6551 Michael.Gendron@hxfive.com

Chris Jackson Director, Huntsville 

Operations

256-705-3638 Chris.Jackson@hxfive.com


